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Education 
 
 Ph.D., Political Science, 2006, Wayne State University 

Dissertation Title: The Role of Structure, Function, and Networks in Explaining 
Interlocal Service Delivery: A Study of Institutional Cooperation in Michigan 

 MPA, 2002, Wayne State University 
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Books 
  
LeRoux, Kelly and Nathaniel Wright. 2021. Performance and Public Value in the Hollow State: 

Assessing Government-Nonprofit Partnerships. E-Elgar Press 
 

mailto:kleroux@uic.edu


LeRoux, Kelly and Mary Feeney. 2015. Nonprofit Organizations and Civil Society in the United 
States. Routledge Press. https://doi.org/10.4324/9780203073438  

 
 LeRoux, Kelly, editor. 2007.  “Service Contracting: A Local Government Guide” Washington, 

D.C: ICMA Press 
 
 
Peer-Reviewed Journal Articles  
 
Zhao, Tianshu and Kelly LeRoux. 2024. The Impact of Political Changes on Workplace 

Satisfaction in U.S. Federal Agencies: A Longitudinal Study (2004-2019). International 
Public Management Journal, 1-15. https://doi.org/10.1080/10967494.2024.2323594 

   
Shafiq, Saman, Kate Albrecht and Kelly LeRoux. 2023. Extending the Interdependence Theory 

to Local Public Service Provision: The Case of Iowa.  Nonprofit Policy Forum, 14(3): 
255-278. https://doi.org/10.1515/npf-2022-0036 

 
LeRoux, Kelly and Alejandra Medina. 2022. Bending the Arc of Nonprofit Leadership Toward 

Justice: Impacts of Racial Representation and Organizational Publicness on Diversifying 
Executive Leadership. Public Administration Review, 83(1): 103-116. 
https://doi.org/10.1111/puar.13534 

 
LeRoux, Kelly, Julie Langer, and Samantha Plotner. 2022. Nonprofit Messaging and the 2020 

Election: Findings from a Nonpartisan Get-Out-The-Vote (GOTV) Field Experiment. 
Nonprofit Policy Forum, 14(2): 157-183. https://doi.org/10.1515/npf-2021-0062  

 
Langer, Julie, Michael Siciliano, and Kelly LeRoux. 2022. Applying the Repertory Grid 

Technique to Advance Nonprofit Collaboration: A Situational Theory of Partner 
Selection. Voluntas: International Journal of Voluntary and Nonprofit Organizations, 
34(2): 402-417. https://doi.org/10.1007/s11266-021-00438-3  

 
LeRoux, Kelly, Federica Fusi, and Adrian G. Brown. 2020. Assessing E-government Capacity to 

Increase Voter Participation:  Evidence from the US. at Government Information 
Quarterly, 37(3): 101483. https://doi.org/10.1016/j.giq.2020.101483  

 
Woronkowicz, Joanna, Douglas Noonan, and Kelly LeRoux. 2020. Entrepreneurship among
 Nonprofit Arts Organizations: Substituting between Wage and Flexible Labor, Public
 Administration Review, 80(3): 473-481. https://doi.org/10.1111/puar.13110 

LeRoux, Kelly, Jaclyn Piatak, Barbara Romzek, Jocelyn Johnston. 2019. Accountability for
 Network Outcomes in Children’s Services: The Role of Front-Line Workers. Human
 Service Organizations: Management, Leadership & Governance, 43(3): 188-204.
 https://doi.org/10.1080/23303131.2019.1637804 
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Hugg, Victor and Kelly LeRoux. 2019. Personality Traits as Predictors of Citizen Engagement 
with Local Government. Journal of Behavioral Public Administration, 2(2): 1-12. 
https://doi.org/10.30636/jbpa.22.65 

LeRoux, Kelly and Julie Langer. 2018. From Nonprofit Leader to Elected Official: Examining 
Political Ambition of Nonprofit Sector. Nonprofit & Voluntary Sector Quarterly, 48(1): 
208-226. https://doi.org/10.1177/0899764018807757 

Piatak, Jaclyn, Barbara Romzek, Kelly LeRoux and Jocelyn Johnston. Managing Goal Conflict
 in Public Service Delivery Networks: Does Accountability Move Up and Down, or Side
 to Side? 2018. Public Performance and Management Review, 41(1): 152-176.
 https://doi.org/10.1080/15309576.2017.1400993 

Langer, Julie and Kelly LeRoux. Developmental Culture and Effectiveness in Nonprofit
 Organizations. 2017. Public Performance and Management Review, 40(3): 457-479.
 https://doi.org/10.1080/15309576.2016.1273124 

LeRoux, Kelly and Julie Langer. Explaining the Gap between what Nonprofit Executives Want
 and What they Get from Board Members. 2016. Nonprofit Management & Leadership,
 27(2): 147-164. https://doi-org.proxy.cc.uic.edu/10.1002/nml.21234 
 
LeRoux, Kelly and Kelly Krawczyk. 2014. Can Nonprofit Organizations Increase Voter 

Turnout? Findings from an Agency-Based Voter Mobilization Experiment. Nonprofit and 
Voluntary Sector Quarterly, 43(2): 272-292. https://doi-
org.proxy.cc.uic.edu/10.1177/0899764012459909 

LeRoux, Kelly and Anna Bernadska. 2014. Impact of the Arts on Individual Contributions to U.S
 Civil Society, Journal of Civil Society, 10(2): 144-164.
 https://doi.org/10.1080/17448689.2014.912479 

Romzek, Barbara, Kelly LeRoux, Jocelyn Johnston, Jaclyn Schede-Piatak, and Robin Kempf. 
Informal Accountability in Collaborative Multi-Sector Service Delivery. 2014. Journal of 
Public Administration Research & Theory, 24(4): 813-842. 
https://doi.org/10.1093/jopart/mut027 

 
Feeney, Mary and Kelly LeRoux. 2014. Response to Antecedents or effects of being a manager 

in the nonprofit, public or private sector: a critical evaluation of LeRoux and Feeney 
(2013). Nonprofit Management and Leadership, 25(2). 191-192. 
https://doi.org/10.1002/nml.21120  

 
LeRoux, Kelly and Mary K. Feeney. Factors Attracting Individuals to Nonprofit Management
 over Public and Private Sector Management. 2013. Nonprofit Management &
 Leadership, 24(1): 43-62. https://doi-org.proxy.cc.uic.edu/10.1002/nml.21079 
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Johansen, Morgen and Kelly LeRoux. 2013. Managerial Networking in Nonprofit Organizations:
 The Impact Of Networking On Organizational And Advocacy Effectiveness. Public
 Administration Review, 73(2): 355-363. https://doi-
 org.proxy.cc.uic.edu/10.1111/puar.12017 
 
  
Romzek, Barbara S., Kelly LeRoux, and Jeannette M. Blackmar. 2012. A Preliminary Theory of 

Informal Accountability among Network Organizational Actors. Public Administration 
Review, 72(3): 442-453. https://doi.org/10.1111/j.1540-6210.2011.02547.x 

 
LeRoux, Kelly. 2012. Who Benefits from Nonprofit Economic Development? Examining the
 Revenue Distribution of Tax-Exempt Development Organizations among U.S. Cities.
 Journal of Urban Affairs, 34(1): 65-80. https://doi.org/10.1111/j.1467-
 9906.2011.00573.x 

 
LeRoux, Kelly. 2011. Examining Implementation of the National Voter Registration Act by 

Nonprofit Organizations: An Institutional Explanation. Policy Studies Journal, 39(4): 
565-589. https://doi-org.proxy.cc.uic.edu/10.1111/j.1541-0072.2011.00422.x 

 
LeRoux, Kelly and Sanjay Pandey. 2011. City Managers, Career Incentives and Municipal 

Service Decisions: The Effects of Managerial Ambition on Interlocal Service Delivery, 
Public Administration Review. 71(4): 627-636. https://doi-
org.proxy.cc.uic.edu/10.1111/j.1540-6210.2011.02394.x 

 
Moynihan, Donald P., Sergio Fernandez, Soonhee Kim, Kelly M. LeRoux, Suzanne 

J.Piotrowski, Bradley E. Wright, and Kaifeng Yang. 2011. Performance Regimes 
Amidst Governance Complexity. Journal of Public Administration Research and 
Theory, 21: 141-155.  https://doi.org/10.1093/jopart/muq059 

 
Isett, Kimberly, Ines Mergel, Kelly LeRoux, Pamela Michen, and Karl Rathemeyer. 2011. 

Networks in Public Administration Scholarship: Understanding Where we are and Where 
we Need to Go. Journal of Public Administration Theory and Research, 21: 157-173. 
https://doi.org/10.1093/jopart/muq061 

LeRoux, Kelly and Jered B. Carr. 2010. Prospects for Centralizing Services in an Urban County:
 Evidence from Self-Organized Networks of Eight Local Public Services. Journal of
 Urban Affairs. 32(4): 449-470. https://doi.org/10.1111/j.1467-9906.2010.00512.x 

LeRoux, Kelly and Nathaniel Wright. 2010. Does Performance Measurement Improve Strategic 
Decision-Making? Findings from a National Survey of Nonprofit Social Service 
Agencies, Nonprofit and Voluntary Sector Quarterly, 39(4): 571-587. 
https://doi.org/10.1177/089976400935 

LeRoux, Kelly, Paul Brandenburger and Sanjay Pandey 2010. Interlocal Service Cooperation in
 U.S. Cities: A Social Network Explanation. Public Administration Review, 70(2): 268-
 278. https://doi.org/10.1111/j.1540-6210.2010.02133.x 
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Sarbaugh-Thompson, Marjorie, John Strate, Kelly LeRoux, Richard Elling, Lyke Thompson, and
 Charles Elder. 2010. Legislators and Administrators: Complex Relationships
 Complicated by Term Limits. Legislative Studies Quarterly, 35(1): 57-89.  
 https://doi.org/10.3162/036298010790821978 
 
LeRoux, Kelly. 2009. The Effects of Descriptive Representation on Nonprofits Civic 

Intermediary Roles: Testing the Racial Mismatch Hypothesis in the Social Services 
Sector, Nonprofit and Voluntary Sector Quarterly, 38(5): 741-760. 
https://doi.org/10.1177/0899764008318710 

 
LeRoux, Kelly and Holly Goerdel. 2009. Political Advocacy by Nonprofit Organizations: A 

Strategic Management Explanation, Public Performance and Management Review, 32(4): 
514-536. https://doi:10.2753/PMR1530-9576320402.  

 
LeRoux, Kelly. 2009. Paternalistic or Participatory Governance? Examining Opportunities for
 Client Participation in Nonprofit Social Service Organizations, Public Administration
 Review, 69(3): 504-517. https://doi.org/10.1111/j.1540-6210.2009.01996.x 
  
LeRoux, Kelly 2009. Managing Stakeholder Demands: Balancing Responsiveness to Clients and 

Funding Agents in Nonprofit Social Service Organizations. Administration & Society, 
41(2): 158-184. https://doi.org/10.1177/0095399709332298 

 
Carr, Jered B., Kelly LeRoux, and Manoj Shrestha. 2009. Institutional Ties, Transaction Costs, 

and External Service Production, Urban Affairs Review, 44: 403-427. 
https://doi.org/10.1177/1078087408323939  

 
LeRoux, Kelly. 2008. Nonprofit Community Conferences: The Role of Alternative Regional 

Institutions in Interlocal Service Delivery, State and Local Government Review. 40(3): 
160-172. https://doi.org/10.1177/0160323X0804000303  

 
LeRoux, Kelly. 2007. “Nonprofits as Civic Intermediaries: The Role of Community-Based 

Organizations in Promoting Political Participation.” Urban Affairs Review, 42(3): 410-
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LeRoux, Kelly. 2005. “What Drives Nonprofit Entrepreneurship? A Look at Budget Trends of 
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Guest Editorials and Invited Journal Contributions 
 
Kim, M., LeRoux, K., & Mason, D. 2021. Exploring Nonprofit Dilemmas through a New Lens: 

Introduction to the Symposium on Experimental and Behavioral Approaches in Nonprofit 
and Voluntary Sector Research. Journal of Behavioral Public Administration, 4(2):1-4. 
https://doi.org/10.30636/jbpa.42.281  

 
 
Articles in Progress 
 
LeRoux Kelly, Omowonuola Fayemiro, Jeannie Fox, Samantha Plotner, Monique Schlicthman. 

Where User Perceptions of Charities and Independent Nonprofit Ratings Meet: Inside the 
Black Box of Nonprofit Performance, accept pending minor revisions, Nonprofit and 
Voluntary Sector Quarterly 

 
Entenza, Jeannie, Steinunn Hrafnsdottir, Omar Kristmundsson, Kelly LeRoux. Third Sector 

Organizations in Iceland: Size, Scope, and Scale. 
 
Langer, Julie, Kelly LeRoux, Michael Siciliano. Can Voting Reminders Increase Turnout in 

Local Elections? Findings from a Suburban Municipal GOTV Experiment. In progress 
 
 
Jun, Li and Kelly LeRoux. “Coproduction and Veterans Service Nonprofits’ Organizational 

Performance”. In progress 
 
Kagan, Jennifer, Kelly LeRoux, and Omowonuola Fayemiro. Unpacking Diversity, 

Representation, and Environmental Justice from the Perspectives of Environmental 
Advocacy Nonprofit Organizations. In progress.  

 
 
 
Book Chapters 

LeRoux, Kelly and Jun Li. 2024. Creating Public Value through Nonprofit Involvement in Public 
Service Delivery: The Case of Veteran’s Services, in Challenges to Public Value 
Creation: Knowledge, Authority and Legitimacy, edited by Brian J. Cook. Palgrave 
Macmillan.  

LeRoux, Kelly and Omowonuola Fayemiro. 2024. Civil Society and Social Capital in the United 
States. International Encyclopedia of Civil Society, edited by Regina A. List, Helmut K. 
Anheier, and Stefan Toepler. Springer. https://doi.org/10.1007/978-3-319-99675-2 

https://doi.org/10.30636/jbpa.42.281
https://doi.org/10.1007/978-3-319-99675-2


LeRoux, Kelly and Holly Goerdel. 2023. ‘Political Advocacy by Nonprofit Organizations: A 
Strategic Management Explanation”, in Understanding Nonprofit Organizations: 
Governance, Leadership, Management, edited by Lisa A Dicke and J. Steven Ott.  

LeRoux, Kelly. 2020. “Racial Diversity and Organizational Performance in the U.S. Nonprofit 
Sector”, in Race and Diversity in Public Administration, edited by Amanda Rutherford 
and Kenneth J. Meier.   

LeRoux, Kelly and Mary K. Feeney. 2020. “Nonprofits and Political Participation” in Nonprofit 
Management: Theories, Management, Governance, edited by Stefan Toepler and Helmut 
Anheier.  

 
LeRoux, Kelly. 2014. “Social Justice and the Role of Nonprofit Human Service Organizations: 

Processes for Amplifying Client Voice,” in Social Work and Social Justice, edited by 
Michael J. Austin, Sage Publications.  

 
LeRoux, Kelly. 2014. “Spanning Boundaries in Public Management: The U.S. Perspective” in 

Crossing Boundaries in Public Management and Policy: The International Experience 
edited by Janine O’Flynn and John Halligan, Routledge Press. 

 
LeRoux, Kelly. 2014. “Local Bureaucracy”, in Handbook of State Politics & Policy, edited by 

Donald P. Haider-Markel, Oxford University Press. 
 
LeRoux, Kelly and Jeannette Blackmar. 2013. “Enhancing Learning and Skill Development 

among Paid Staff and Volunteers in Nonprofit Organizations,” in Human Resource 
Management in the Nonprofit Sector: Purpose and Passion, edited by Cary Cooper and 
Ron Burke, Edward Elgar Publishers. 

 
LeRoux, Kelly. 2010. “Has Public Administration “Repositioned” Itself? Advances and Inertias 

in Transitioning to the Collaborative Governance Paradigm” in The Future of Public 
Administration, Public Management and Public Service Around the World:  The 
Minnowbrook Perspective, eds. Rosemary O’Leary, David VanSlyke, and Soon Hee 
Kim. Washington, D.C.: Georgetown University Press. 

 
 
Book Reviews 
 
“Politics and Partnerships: The Role of Voluntary Associations in America’s Political Past and 

Present” edited by Elisabeth S. Clemens and Doug Guthrie, University of Chicago Press, 
2011. Nonprofit & Voluntary Sector Quarterly, 

 
“How Information Matters: Networks and Public Policy Innovation” by Kathleen Hale, 

Georgetown University Press, 2011. Public Administration, 90(4): 1109-1111. 
 



“Out of Reach: Place, Poverty, and the New American Welfare State”, by Scott Allard. Yale 
University Press, 2009. Public Management Review.  2010. Volume 12, Issue 1, Pages 
154 – 156. 

 
“A Philanthropic Covenant with Black America” edited by Rodney Jackson. John Wiley & Sons, 

2009. Public Integrity. 2010.Volune 12, Issue 2, 185-188.   
 
 “Privatization in the City: Successes, Failures, Lessons.” by E. S. Savas, Washington D.C.: CQ 

Press, 2005. American Review of Public Administration. 2006, 36: 485-487.



 
 
Policy/Professional Reports 
 
LeRoux, Kelly. 2017. “Increasing Voter Turnout in Under-Represented Communities: Does the 

Message Matter?” Report published by Institute for Policy on Civic Engagement (IPCE)    
 
LeRoux, Kelly. 2011. “Nonprofits Strengthening Democracy: Key Findings from an Agency-Based 

Voter Mobilization Experiment,” March 2011. Report published by Nonprofit Vote.  
 
Firestone, Karen and Kelly LeRoux. 2000. “Prison Health Care: An Overview.” September 2000, 

Senate Fiscal Agency Issue Paper 
 
 
Funded Research:  
 
Getting Out the Vote in Low-Income Communities: Does the Message Matter?  Proposal funded by 
the Institute for Policy and Civic Engagement (IPCE). Awarded August 2016, $12,237. 
 
RGK Center for Public Service and Philanthropy at University of Texas-Austin. Racial Diversity 
and Organizational Performance in the US Nonprofit Sector. Awarded May 2016, $10,000. 
 
Racial Diversity and Performance of the Charitable Sector. Proposal funded by the Institute for 
Research on Race and Public Policy (IRRPP). Awarded January 2014, amount: $7,000. 
 
Impact of the Arts on Individual-Level Contributions to Civil Society. Proposal funded by the 
National Endowment for the Arts. Awarded May 2012, amount: $10,000. 
 
Nonprofit Organizations and Voter Mobilization. Proposal funded by the Institute for Policy and 
Civic Engagement (IPCE). Awarded May 2012, amount: $20,000.  
 
Nonprofit and Voter Engagement in the U.S. Proposal funded by the Kresge Foundation. Awarded 
September 2011, amount: $24,892 
 
Nonprofits as Civic Intermediaries: The Role of Alternative Institutions in Urban Democracy. 
Proposal funded by KU Center for Research, New Faculty General Research Fund. Awarded 
September 2007, amount: $7,964 
 
 
Invited Presentations and Symposia: 
 
Invited Presentation “Increasing Citizen Participation in Local Government: Evidence from a 
Municipal Voting Experiment” July 1, 2023 at the SNU GSPA-Bocconi University International 
Conference 2023 Innovations in Public Service: Best Practices and Lessons Learned BK21 FOUR-
SNU 10-10 Project.  
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“Nonprofit Messaging and the 2020 Election: Findings from a Nonpartisan Get-Out-The-Vote 
(GOTV) Field Experiment” invited research talk October 8, 2021 FGV-EBAPE, Rio de Janeiro 
Brazil 
 
Panelist for Independent Sector-ARNOVA Policy Symposium, September 17, 2021 
 
“Revisiting Performance in the Hollow State” invited lecture at FGV-EBAPE in Rio de Janeiro, 

Brazil, May 13, 2020  *trip cancelled due to COVID-19 
 
“Revisiting Performance in the Hollow State” invited lecture at INSPER in Sao Paolo, Brazil May 

8, 2020  *trip cancelled due to COVID-19 
 
Increasing Voter Turnout in Low-Income Communities: Can Nonprofits Make a Difference?” 

invited public lecture at George Washington University, Trachtenberg School of Public 
Policy and Public Administration, Washington DC, March 5th, 2018.   

 
“Examining the Impact of Nonprofits’ Voter Mobilization Efforts on 2016 Turnout: Did the 

Message Matter?” invited public lecture at American University’s School of Public Affairs, 
Washington DC, February 15, 2018.  

 
“Expanding Government Capacity through Philanthropy and Coproduction: Insights from the U.S.” 

invited participant in “Charting New Directions in Public Management Research 
            at University of Bocconi, Milan, Italy, January 11-13th, 2018.  
 
“Racial Diversity, Representation, and Organizational Performance in the US Nonprofit Sector” 

Invited symposium participant to the Eighth Conference on Empirical Studies of 
Organizations and Public Management: Race and Public Administration, held at the Bush 
School of Government and Public Affairs, Texas A&M University, College Station, TX, 
May 19-21st, 2017.  

 
“Nonprofits: Sleeping Giants of Democracy?” invited public lecture at Texas Tech University, 

Political Science Department and College of Arts and Sciences, Lubbock, TX, May 9, 2017 
 
“Racial Diversity, Representation and Organizational Performance in the US Charitable Sector” 
 invited lecture at Indiana University School of Public and Environmental Affairs (SPEA), 
        Bloomington, IN, December 2nd, 2016. 
 
“Nonprofits: Sleeping Giants of Democracy?” 15th Annual Bellmon Lecture of Public Service, 

invited public lecture at University of Oklahoma Department of Political Science, Norman, 
OK February 9, 2016 

 
“Conveying Value through Performance Data: Challenges and Opportunities for Nonprofits” fall 

colloquium speaker, invited by Northern Illinois University Department of Public 
Administration, DeKalb, IL, October 23, 2015. 

  
“Nonprofit Organizations and Voter Mobilization in the U.S.” invited presentation delivered at the 

Center on Public Policy and Philanthropy, Sol Price School of Public Policy at the 
University of Southern California, Los Angeles, CA, October 8th, 2012.  
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“The Nonprofit Niche on Voter Engagement.” Minnesota Council on Nonprofits 25TH Annual 

Conference. St. Paul, MN, October 6-7th, 2011.  
 
“Managerial and Executive Leadership in the Human Services.” Symposium participant at Lois V. 

and Samuel J. Silberman School of Social Work at Hunter College, City College of New 
York (Hunter-CUNY). East Harlem, NY, September 23rd-24th, 2011. 

 
“Nonprofits and Voter Engagement” invited webinar presenter by the national nonpartisan 

organization Nonprofit Vote, May 12, 2011. 
 
“Nonprofits Strengthening Democracy: Key Findings from an Agency-Based Voter Mobilization 

Experiment” Convening Meeting of the Nonprofit Voter Engagement Network, March 22-
24, 2011. Pocantico Center of the Rockefeller Brothers Fund, Tarrytown, New York. 

 
“The Changing Face of Metropolitan America: Four Key Trends and What They Mean for Public 

Managers at the Local Level.” Annual Meeting of the National Forum for Black Public 
Administrators, February 17th-February 20th, 2010, Lawrence, Kansas.  

 
 
Other Publications 
 
LeRoux, Kelly. 2012. "Balancing Competition and Collaboration within a Homeless Services 

Provider Network: Brookfield County's Continuum of Care." Teaching simulation, to be 
published by the Program for the Advancement of Research on Conflict and Collaboration 
(PARCC), a division of the Maxwell School of Citizenship and Public Affairs at Syracuse 
University. 

 
LeRoux, Kelly. “Contracting for Housing and Community Development Services in the City of 

New Prospect.”  Teaching case, published in the Electronic Hallway of the University of 
Washington’s Daniel J. Evans School of Public Affairs.  

 
Teaching Experience 
 
 Doctoral Seminar in Public Management, PA 527 University of Illinois Chicago 
 Theoretical & Methodological Approaches to the Study of Nonprofits, PA 594 
 Research Topics in Public Administration I & II, PA 545/546, Doctoral Seminar, University 

of Illinois at Chicago 
 Urban Policy & Metropolitan Governance, PPOL 330, University of Illinois Chicago 
 Nonprofit Organizations in U.S. Society, PA 230, University of Illinois Chicago 
 History & Theory of the Nonprofit Sector, PA 530, University of Illinois Chicago 
 Nonprofit Management, PA 538, University of Illinois Chicago 
 Fundraising & Financial Management for Nonprofits, PA 563 University of Illinois Chicago 
 Managing the External Environment, UPA 305, University of Illinois Chicago 
 Nonprofit Policy and Administration, PUAD 828, University of Kansas 
 Nonprofit Sector: Formation, Leadership & Governance, PUAD 603, University of Kansas 
 Urban Public Policy and Administration, PUAD 825, University of Kansas 
 Metropolitics and Macroproblems, PUAD 433, University of Kansas 
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 Quantitative Methods for Public Administration, PUAD 332, University of Kansas 
 Hard Choices in Public Administration, PUAD 333, University of Kansas 
 Introduction to Public Administration, PS 231, Wayne State University 
 Teaching Assistant: Statistics and Data Analysis I, PS 563 Wayne State University 
 Teaching Assistant: American Government, PS 101, Wayne State University 

 
Honors and Awards 
 
 2022, ARNOVA Best Conference Paper Award for Nonprofit Messaging and the 2020 

Election: Findings from a Nonpartisan Get-Out-The-Vote (GOTV) Field Experiment. 
 2021, Election to National Academy of Public Administration and induction as Academy 

Fellow 
 2020 Mary Parker Follett for outstanding research contribution to theory development by 

Human Service Organizations: Management, Leadership & Governance for article 
“Informal Accountability in Children’s Service Networks: The Role of Frontline Workers” 
coauthored with Barbara Romzek, Jaclyn Piatak, and Jocelyn Johnston. 

 2020 Felice Davidson Perlmutter Best Paper awarded by the Theories, Issues, Boundaries 
(TIBS) Section at the Annual ARNOVA conference for paper “Bridging Theoretical 
Perspectives from Nonprofit Studies and Urban Governance: Toward a Unified Approach to 
Studying the Role of Nonprofits in Public Service Delivery” co-authored with Saman Shafiq 
and Kate Albrecht 

 2018 Best Article award for Nonprofit Management & Leadership for award for 
“Explaining the Gap between what Nonprofit Executives Want and What they Get from 
Board Members.” Award presented at the 2018 ARNOVA conference  

 2016 Recipient of the RGK-ARNOVA Presidents Award 
 2015 Best Article award for NVSQ for “Can Nonprofits Increase Voter Turnout? Findings 

from an Agency-Based Voter Mobilization Experiment”. Award presented at the 2015 
ARNOVA conference 

 2015 Best Article award for Nonprofit Management & Leadership for “Factors Attracting 
Individuals to Nonprofit Management over Public and Private Sector Management”, award 
presented at the 2015 ARNOVA conference 

 15th Annual Henry L. Bellmon distinguished lecture in public service, University of 
Oklahoma (Feb 2016).  

 Honorable mention, Fifth Annual Teaching Case and Simulation Competition of PARCC, a 
division of the Maxwell School at Syracuse University. Cash prize: $1,000. 

 Invited participant, Minnowbrook III New Scholars Forum 2008 
 Emerging Scholar Award, 2006, ARNOVA 
 Sarasohn Dissertation Fellow, 2005-2006 
 Wayne State Graduate School Summer Dissertation Fellowship Award, 2005 
 Jorge Tapia-Videla Graduate Student Excellence Award, 2003 
 Graduate Professional Scholarship, Wayne State University 1999-2003 
 School of Social Work Merit Scholar, Wayne State University, 1995-1996 

 
 
Professional Service  
 
Journal and Editorial Board Service:  
 Associate Editor, Public Administration Review (Feb. 2015-Dec 2017) 
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 Editorial Board, Journal of Public Administration Research & Theory (Jan 2019 – present) 
 Editorial Board, Public Administration Review (2013 – 2017) 
 Editorial Board, Journal of Behavioral Public Administration (2017 – present) 
 Editorial Board, Human Service Organizations (formerly Administration & Social Work 

(2013 – present) 
 Editorial Board, Nonprofit & Voluntary Sector Quarterly, (2016-present) 
 Editorial Board, Perspectives on Public Management & Governance (2017-present) 
 Editorial Board, Public Performance & Management Review (2016-present) 
 Editorial Board, Journal of Health & Human Services Administration (2018 – present) 
 Editorial Board, State and Local Government Review (2009-2012) 
 Manuscript reviewer for  

• American Political Science Review 
• American Journal of Political Science 
• Politics, Groups, and Identities 
• Public Administration Review 
• Journal of Public Management Research and Theory 
• Perspectives on Public Management & Governance 
• Journal of Policy Analysis and Management 
• Urban Affairs Review 
• Journal of Urban Affairs 
• Nonprofit and Voluntary Sector Quarterly 
• Nonprofit Management and Leadership 
• Nonprofit Policy Forum 
• Journal of Health Politics, Policy and Law 
• Public Budgeting and Finance 
• Policy Studies Journal 
• Publius 
• American Review of Public Administration 
• Public Management Review 
• Municipal Finance Journal 
• State and Local Government Review 
• European Sociological Review 
• Review of Public Personnel Administration 
• Public Performance & Management Review 
• International Journal of Public Management 
• Policy & the Internet 
• Human Service Organizations 

 
Professional Association Governance (elected roles): 
 
 Governing Board, ARNOVA Board Secretary & Executive Committee (2023-present) 
 Board of the Public Management Research Association (PMRA) (May 2017- present) 
 President, PA Section of the American Political Science Association (APSA) (2018-2019) 
 President-Elect, PA Section of the American Political Science Association (APSA) (elected 

fall 2015, transition to section president Aug. 2018) 
 ARNOVA Governance Section executive council officer (2017-present) 
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 ARNOVA Theories, Issues, Boundaries Section (TIBS) executive council (2009-2014) 
 

Service to American Political Science Association (APSA): 
 

 Chair, 2018 John Gaus Award committee lifetime achievement award of APSA 
 Leonard White Best Dissertation Award Committee, APSA 2015 
 Program Chair, Public Administration Section 2017 APSA Annual Meeting (San Francisco) 
 Executive Council, APSA’s Public Administration Section (fall 2012-present) 
 Executive Council, APSA’s Urban Politics Section (2012-2015) 
 Program Organizer for APSA Early Scholars in Public Management short course/workshop, 

Public Administration section of APSA, 2015  
• Herbert Kaufman Best Paper Award Committee, APSA 2008, 2011 

 
 
Service to Public Management Research Association (PMRC) 
 

• 2024 Conference Committee/proposal reviewer 
• 2024 Award Committee to select the H. George Frederickson recipient 
• Organizer of 2021 PMRC Doctoral Student Workshop 
• Co-Organizer of 2020 PMRC Doctoral Student Workshop  
• PMRA Ethics Policy Subcommittee 
• 2021 Award committee, Beryl Radin committee for best article published in JPART  
• 2019 Award committee Chair, Beryl Radin committee for best article published in JPART  
 

 
Service to Association for Research on Nonprofit Organizations & Voluntary Action (ARNOVA): 
 
 Board Secretary & Executive Committee (2023-present) 
 Search committee for new NVSQ Editor (2021)  
 Track Chair for “Public Policy & Law” track of the 2016 ARNOVA conference  
 Track Co-Chair for “Public Policy & Law” track of the 2015 ARNOVA conference  
 Gabriel J. Rudney Best Dissertation Award Committee, ARNOVA 2012 
• Chair, Student Scholarship Committee for ARNOVA 2007 

 
Service to other Associations and Groups: 
 
 Committee to select the 2017 Dwight Waldo Lifetime Achievement award of ASPA 
 Donald C. Stone Award Committee, ASPA 2013 
 Program Chair for Public Administration Division at Midwest Political Science Association 

Annual Conference, 2011 
 NASPAA Local Government Management Education Committee (appointed May 2011-

2015) 
 Committee to select the best article published in Human Services Organization, 2015-2017 
 Reviewer for Academy of Management (AoM) annual conference, 2010  
 National Endowment for the Arts research proposal reviewer (2015-2016) 
 Book manuscript reviewer for CQ Press, 2007, 2012 
 Book manuscript reviewer for Routledge Press, 2016, 2018 
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University Service 
 
 Associate Dean for Faculty Affairs and Research, College of Urban Planning and Public 

Affairs (CUPPA) January 2020-present 
 Director of Graduate Studies, Doctoral Program in Public Administration, January 2020-

present 
 Director of Undergraduate Studies, BA in Public Policy (fall 2014-present)  
 UIC Counsel on General Education (fall 2015-present) 
 UIC Faculty Senate Committee on Education Policy, (2013-2015) 
 UIC award committee Martin Luther King Jr. scholarships (fall 2013-2017)  
 Promotion & Tenure Committee, College of Urban Planning & Public Affairs (2014-2015) 
 MPA admissions committee (2010-2015) 

 
Professional Affiliations 
 
 American Political Science Association  
 Association for Research on Nonprofit Organizations and Voluntary Action (ARNOVA) 
 Midwest Political Science Association 
 Public Management Research Association 

 
Advisory Boards and Community Service:  
 
 Leadership Council, Nonprofit Vote (appointed 2023-present)  
 Key Votes Advisor, Project Vote Smart, Washington DC (2013-present) 
 Advisory Board Member, Nonprofit Vote, Boston, MA (2009-2023) 

 
Community Service 
 
 Oak Park Women’s Guild 2023-present 
 Oak Park Regional Housing Center, Board Member (2016-2021)  
 Board Member, Wyandot Center for Community Behavioral Healthcare, nonprofit mental 

health organization in Kansas City, KS. Dates of service: July 2007 to June 2010  
 Board Chairperson, Kim Wilson Housing Inc., nonprofit housing corporation in Kansas 

City, KS. Dates of service: September 2008 to June 2010  
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